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Strangers, as well as friends, showed up 
to check on our well-being, share what 
they had, down to their stimulus checks, 
and hundreds continue to add our needs 
lists to their shopping lists. This tough 
year drug us into a fantastic circle of care 
that does not give up. Rich in what 
matters most, a loving community.

The MACC Board of Directors is SO very grateful for you!  Were 
you a volunteer at our Community Kitchen or in our Community 
Threads thrift shop? Thank you! Did you volunteer through our 
Community Outreach and Emergency Services programs? 
Thank you! Did you visit us or get takeout at Bistro on Main, 
supporting that social enterprise (on-the-job transitional culinary 
training and employment focused on low-income 
wage-earners)? Thank you! Did you support MACC financially 
or with food or clothing donations this year? Thank you! Our 
mission at MACC is to build partnerships to break cycles of 
poverty in our community? if YOU, my friend, were a part of that 
mission this year then we owe you a debt of gratitude. Thank 
you, thank you, thank you for every part you played in assisting 
our community population?s emergency and on-going needs!

?Uh oh,? you may be thinking, ?Now here comes the ask? ?. 
You?re right ? the day we don?t ask is the day poverty is 
gone? and we will rejoice with you! But imagine waking up and 
having to wonder how you will feed yourself and your family. 
What would it be like if you were suddenly laid off from your job 
and had to choose between groceries and electricity? What if 
you wanted break out of the difficult life you were in, but didn?t 
know how? If you are in any of those situations, please connect 
with us for help!  If you are blessed in your life to not be subject 
to those types of dire circumstances, we ask with grateful hearts 
for your continued support ? and for you to keep MACC and our 
clients in your prayers. Visit Bistro on Main and ?eat good, do 
good?. Subscribe to our weekly newsletter at macc-ct.org Be 
open to how God might be calling you to change people?s lives 
through MACC in so many ways

A bend in t he road is not  t he 
end of  t he road .. unless you 

fail t o m ake t he t urn.

 - Helen Keller
Chris Savage

Board President

M ESSA GE f rom our  Board  President  

FY 2021 was a challenging year. It was tough to work with 
masks on, but we did. It was tough to recreate how we 
delivered services, but we did. It was tough not to meet in 
person, but we did. It was tough to work in constant 
uncertainty, but we did.

The year was fantastic in many ways too. When we thought 
people were tired of helping,they were not. When we thought 
we would run out of resources, we did not. When we thought 
we would fail, we did not. When we thought we were at the 
end of our rope, there always appeared to be enough to tie 
another knot.

Thank you for loving and being 
kind to one another every day! 

(Matthew 25:35-40).

Beth Stafford
Executive Director

M ESSA GE f rom our  Execut ive Direct or  



W e started the financial year in July 2020 and 
with no end in sight for the pandemic, a new 

normal had started to set in at MACC.  While our 
staff and volunteers continued to come to work 

everyday and do their best to help their 
community endure through this, we practiced 

different ways of working to keep everyone safe.  

Shannon Baldassar io
Direct or  of  Services 

Pat t i Thur low
Operat ions M anag er

Chef  Ferd inand  Cruz
Communit y  Kit chen

Our team at M A CC

The Community Kitchen is located 
at: 466 M ain St , M anchest er  and 
serves lunch Monday thru Saturday 

from 11:30 AM to 12:45 PM 
Tel: 860-647-8003 ext. 21

The Communit y  Kit chen  changed the 
way it delivered services during the pandemic to 
keep staff and the community safe.  Instead of 

the beloved and familial dining-room atmosphere, 
the Kitchen began providing bagged lunches.  

We continued to provide the same daily window 
to pick meals up from the Kitchen.

The Kitchen served just over 3000 more meals in 
this financial year than the one before, an 

increase of 7%.

Our staff and volunteers managed 
to keep smiles on their faces 

through even the busiest days. 



Our community has continued to support us and we 
could not have done this without their help.  While 

MACC has seen a decline in revenue since FY 2020 
and individual contributions make up a smaller 

portion of our income this year, the support of our 
community has carried our work.  Just as it has for 

the years we have been here, helping the wider 
Manchester community and where possible, the 

people of the surrounding towns.

Sources of  Income 2021

Tot al Revenue 2020: $1,236,915.55

Tot al Expenses 2021: $1,064,795.08

2021 Expenses by  Class

We work very hard to remove expenses that do not 
directly assist our clients and community - and this 

year is no exception.  We have decreased our 
expenses this year even while assisting more people 
through each of our programs.  Our focus is on the 

increasing needs of our community as the pandemic 
continues to impact jobs, housing and access to food 
& clothing - basic human needs that cannot be met in 

other ways.  As COVID-19 continues, we know the 
road ahead is long but with your help, we have made 
it this far and have no intention of stopping when our 

community needs us most.



 4211 people utilized the 
Community Threads Thrift 

Shoppe
 

$5354 dollars of 
shopping vouchers were 
provided to those in need

46,609 

meals were served by the Community 
Kitchen, which operates Monday thru 

Saturday 11:30 AM - 12:45 PM for guests to 
access. 

Just over 27,000 of these were to senior 
members of our community through our 

Senior Meals Program.

2480  
 

people were helped by the 
Community Outreach & 

Emergency team this year which 
is an increase of almost 800

Of these, 45 were new 
enrollments to our homeless 

outreach program, bringing our 
total enrolled to 142  individuals.

  

A t a G lance: M A CC 2020-2021 

 

We provided 1405 snack packs in 
the year through June 2021.

These went to 220  different 
  children and their families 

As part of the Joy  of  Communit y  

Shar ing  2020, we adopted and 
provided holiday baskets for

 148 households, gave 15 turkeys to 
sober living homes around our 

community, and provided gifts for 

37 additional children outside of the 
adoption program. 

335  separate households accessed the 
Community Pantry this year 

We provided them with 10,476 pounds of protein.



466 M ain St reet  M anchest er |  
860-647-8003 ext . 29

Communit y  Out reach 

&  Emerg ency  Services 

saw a significant increase in client 
numbers this year and we worked 
hard to meet the growing needs 

of our community as the 
economic effects of the pandemic 

continue to impact our most 
vulnerable members. 

460 M ain St reet  M anchest er  
Tel: 860-647-8003 ext . 31

We also saw 45 new people enrolled in our 
homeless outreach program, for a total of 142 

clients during the year, an increase from 76 the year 
before.  

Our delivery of service has changed with COVID 
however, our mission to eradicate hunger and help 

those who need a hand up remains the same. 

The Thr if t  Shoppe continued operations this 
year with COVID-safe measures in place. All 
shoppers were required to wear masks and 

occupancy limits were strictly imposed to allow 
social-distancing for those inside.   



867 M ain St reet  M anchest er , CT    
Tel: 860-432-5267

The Bistro continues to provide 
learning opportunities for staff.

460 M ain St reet  M anchest er
Tel: 860-647-8003 ext . 28

As always. our donors have helped us 
immensely through this time, donating food, time 

and money to help us help the residents of 
Manchester and the surrounding townships.

The Bistro is open for lunch Tuesday & Wednesday, & 
All day Thursday, Friday & Saturday from 11:30AM. 

The Communit y  Food  Pant r y   
continued it's crucial work this year with a few 

changes to keep everyone safe. Our volunteers 
now shop for and bag items for clients prior to 

pick up, keeping contact to a minimum.

At the Bistro, we remain committed to caring for our 
neighbors and neighborhood through service to others. 

Sharing a meal nourishes relationships and 
strengthens communities. 

The Bistro opened again after an easing of pandemic 
restrictions on indoor dining and continues to partner 

with neighboring businesses to provide quality food for 
their patrons. 



W e're st i ll here.

We couldn't do it without the wider MACC 
community: our Member Churches, our generous 

donors, our special volunteers, the service 
providers & social workers of Manchester, and of 

course, our clients, many of whom find 
themselves in increasingly vulnerable situations.  

We see you, and we thank you.  

Kindness wins.

MACC has been part of the Manchester 
community for almost 5 decades, and together 

we have weathered many storms. 

As the pandemic continues, we are called to find 
innovative new ways to better serve the needs of 

our most vulnerable community members.

M A CC Char it ies

We each come to MACC to serve, bonded by 
our work and shared pledge to help those who 

need a hand up.   

As we have always been here, so we hope to 
continue this work, in the Lord's name and by 

His Grace. 



Campus Address:

460-466 Main St,  Manchester

Mailing Address:

P.O. Box 3804

Manchester, CT 06045

E: enquiries@macc-ct.org

W: www.macc-ct.org

For a full list of our donors, 
please visit our website: 

https://macc-ct.org

Find us on Facebook
https://facebook.com/macccharities
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